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Directory:Your community directory can be found in the contacts menu.  At
first you won't see many names in the directory.  This is because we value
your privacy.  We let you decide how much of your information to share with
your neighbors, if any.  If you wish to display your information in the directory
for your neighbors to see, simply click the "My Profile" link in the top right
corner of the website and click on the edit button next to your name.  Once
you are in the edit screen make sure the "Display in Directory" box is
checked and hit save.

Email Blast:

This website is set up to be able to send out email blasts to the community
and the best part is you don't have to do anything to be able to receive
them.  All we need is your email address, which you provided when you
registered.  If your email has a lot of filters in place you might wish to add
messenger@associationvoice.com to your "safe" list in your email.

Of course, you don't want to receive messages from the Association through
your email you can opt-out of the email blast by going into your profile and
setting your communication preferences to "Mail."  Just remember if you do
this, you might miss out on something important, not everything sent out via
email blast is also sent out via US Mail.

 

If You Forget Your Password:

Our webmaster cannot view your password. If you forget your password, use
the "Forgot Sign-In Name and/or Password" link on the sign-in page.  It will
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prompt you for your email address and will send both your username and
your password to that email address.  If you have a new email address that
you forgot to update your profile with, contact
webmaster@associatedasset.com and they will fix it so you can use your
new email address to retrieve your sign-in information.

Remember, if you ever have any questions about the website our Website
Team is happy to assist you.  Just email them at
webmaster@associatedasset.com.
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